
Ecoblue Faults

All fault codes are shown as E with number(s) following.

If the code does not have an E prefix it is not a fault, it is an operating status code, boiler on/off or 
temperature etc. In these cases the user guide should be consulted.

In all cases the user should try to reset the boiler first; power cuts etc. can affect the normal boiler 
operation.

Fault codes that the end user may be able to clear

 Code  Possible Fault   User Action.  

 110 Overheat  Check radiators are bled.

 117 Water pressure too high  Bleed water from radiators.  

 118 Water pressure too low Add water via filling loop.  

 125 Water circulation fault Bleed radiators, check system water pressure and refill via a filling loop 
if low.  

 133 Safety time to establish flame exceeded  Check gas is turned on, if prepayment meter 
check there is credit. If all ok and this fault persists - contact an engineer to visit and investigate.


